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July 30, 1993

In accordance with Sections 1.1202, 1.1203, and 1.1206(a) of

the Commission's Rules, this letter is to notify that Cynthia
Czerner and William Goshay of North American Teletrac and
Location Technologies, Inc., doing business as Pactel Teletrac,
met on July 29, 1993 concerning the above-captioned rulemaking
proceeding with Ralph Haller, Chief of the Private Radio Bureau,
Mr. Steve Sharkey and Mr. Ronald Netro. The content of the
conversation was a discussion of the issues in the pending
rulemaking and Teletrac's Reply comments, filed on July 29, 1993.

An orignal and two copies of this letter and two copies of
the materials provided at the meeting are enclosed.

Please place this letter in the public record of this
proceeding. Thank you.

Respectfully submitted,

. Gorinson
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cc: Mr. Ralph Haller
Mr. Steve Sharkey
Mr. Ronald Netro

SEATTLE, WA
(206) 623-7580
FAX: (206) 623-7022

A PARTNER IN PRESTON THORGRIMSON SHIDLER GATES & ELLIS

SPOKANE, WA TACOMA, WA
(509) 624-2100 (206) 272-1500
FAX: (509) 456-0146 FAX: (206) 272-2913

PORTLAND, OR
(503) 228-3200
FAX: (503) 248-9085

ANCHORAGE, AK
(907) 276-1969
FAX: (907) 276-1365

COEUR d’ALENE, ID
(208) 667-1839
FAX: (208) 667-3567
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1.1203, and 1.1
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206(a) of

the Commission's Rules, this letter is to notify that Cynthia
Czerner and William Goshay of North American Teletrac and
Location Technologies, Inc., doing business as Pactel Teletrac,
met on July 29, 1993 concerning the above-captioned rulemaking
proceeding with Ralph Haller, Chief of the Private Radio Bureau,

Mr. Steve Sharkey and Mr. Ronald Netro.

The content of the

conversation was a discussion of the issues in the pending
rulemaking and Teletrac's Reply comments, filed on July 29, 1993.

An orignal and two copies of this letter and two copies of
the materials provided at the meeting are enclosed.

Please place this letter in the public record of this

proceeding. Thank you.
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Mr. Steve Sharkey
Mr. Ronald Netro
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Mr. Paul Fitzgerald
Page Two
October 8, 1991

alleged arsomist and has enhameed the probability otacpudymd
favorable prosscution. Again, the effice extends i

appreciation for your unselfish efforts, and upocially the
technical and training expertise provided by Barnett Fagel, Karen
Birch, and Maria Howard.

Very Yy yours,

o

IRA REINER
District Attorney

lo




15739 VENTURA BOULEVARD ¢ ENCINO, CALIFORNIA 91436 o TEL: (818} 789-7588

November 18, 1991

Michael Keesler

Business Manager

International Teletrac Systems, Inc.
9800 La Cienega Blvd.

Inglewood, CA 90301

Dear Mr. Keesler:

Once agajn, I would like to personally thank your company for
recovering my Porsche Carrera for the second time. When I brought
the Teletrac stolen vehicle locator service I wondered if I would
ever have a need for the system. But now that my car has been
stolen and recovered with your assistance for the second time, I
feel your system is absolutely indispensible.

I would like you to send me some brouchures on your stolen
vehicle locator service so I can let all my friends know how
wonderful the Teletrac system is.

Once again, thank you for your assistance in recovering my
vehicle thce

Szncerj;z%i:(94?;/

Steéven Cohen
Presidernt

KOSHER CATERERS



" Department of Police
Wiliem J. Dwyer
Chiet of Pokce
313/473-9602

Mir! J. Spencer
Deputy Chwet of Police
313/473-960%

313/474-618
FAX 313/473-963

31888 ELEVEN MILE ROAD. FARMINGTON MILLS. MICHIGAN 48338-1170

November 20, 1991

Mr. Charles Shropshire
International Teletrac Systems, Inc.
30303 Country Club Drive, Sts. A-1ll

Faraington Hills, MI 48331

Dear Mr. snxopnhi.rc'

uichithuthmbimhmummumludmuam
criminal pastime called "carjacking.® A thief stops a driver at
gun point, forces the driver out of the vehicle, and thes drives
~— off. I truly believe your system will assist Michigan law

enforcement agencies in arresting those persons responsible for
carjackings as it has already assisted California police in

arresting, convicting, and incarcerating at least one carjacker.

In Farmington Hills wve are also using the system to assist our
Department, and the City, with 9-1-1 calls. With the assistance of
Teletrac, our dJdispatchers immesdiately have the capability of
locating the site of a distress call through the mapping system,
which also provides immediate identity as to which patrol car is in
clogest proximity to respond to the call.

We look forward to working with you to make thc'/gmunity of
Farmington Hills a safer place in which-to livc. :

Sinc ly A

L’?ﬁ :/ '

Chief ‘of ol e






‘ Los Angeles County Office of Education

'rwmn prvidies
4,000 synare mile ares of Los -Gounly has improved signiicantly
instaliad the Teletrac systom. This s ¢ue In ivpe part 10 the fact that we know the exact

jocation of contract school buses at afl tmes.

Our emergoncy planning for ealinuahes and other disasters has been aided by
ulliizing the. Teletrac system, giving us the exact iocation of our buses i the event of an
emergency.

Additionally, transporting Mhlwmdmm We are
able 10 predict accurate sstimmted ot asvival for pick-up 30 parents do not need ©
leave their children walting for buses. We are also abie 10 report 10 parents the time of

drop oft.

Finally, the Telstrac system has asaisted us in desling with a critical problem that plagues
our industry, school bus driver WaRBver. in the first weeks of employment, new drivers
routinely get lost. By using the Telstiac system in conjunction with our two way radios,
we are abie o give new drivers directions on how 10 get 10 a school or pick-up point.

Sincerely,

C,e...ﬂ.-. 3«-—1‘-.

Charies Deviin
Transponation Officer

CD:hs

8300 impenal Highway, Downey. Californis 80242-2890 (213) 822-6111



RECORD TRANESPORT, INC.
2065 -Ross Street
Vernon, California, 90058
(213)231-9141

November 23, 1991

Ned Carey

Account Executive

International Teletrac Systems, Inc.
9800 La Cienega Blvd., Suite 800
Inglewood, CA 90301

Dear Mr. Carey:

We have been using Teletrac for over 10 months as a vehicle
location system with a primary application of security and
route tracking of our mobile equipment. As you know Ned, we
transport some pretty “"high risk®™ freight on a regular basis
and have experienced some rather costly cargo losses in the
past. .

Shortly after activating the Teletrac System, as part of our
continuing security efforts, we did experience another high-
jakcing of one of our tractor/trailer units. While monitor-
ing one of our units which was enroute back to our Terminal,
our dispatcher was able to determine the vehicle was several
miles south of where it should have been. The Los Angeles
Police were notified of the suspected high-jacking and, act-
ing on information we were able to supply through continued
monitoring, they were able to locate the vehicle and driver.
We are convinced this recovery would not have been possible
without the monitoring/tracking capability of the Teletrac
System.

We wanted you to know that not only were we able to recover

the truck and cargo but, even more importantly, our driver
was released unharmed.

Sincerely,

ALy
il
Wirliam W JolRte.

President
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1400 SAST MIBSION ADULEVARD
POMEINA, CALFORNIA 91789
(799) 0271318 *(714) 800-1 139

Novembnr 25, 1991

Mr. Mark Rich,
Sr. Account Ezecutive
International Telstrac Systems, Inc.

Inglewood, Ca. 90301

Dear Mr. Richt

Diversified Paratransit overates bus services in the Los Angcles area with
the purpose of jivinq rides to alderly and handicopped tndividvals. Our.

rervice includes bus transportation for Reqfional Csuters, dursing homes sn

] ~— pislh-Ride for the elderiy individusls

oy —— -

-

]
»
‘
¥
ik

to our clients. With thiz sy<tem vo can locate the closrst vehicle to a
pick up poiut, saving waiting time for our clients. Also by knowing the
location of our vehicles wa can accurately auote estimated times of arriva

for progroms or reletive:z.

Ve Just wanted to let yuu knuow how valuablas your =ystwm hes been in

improving the lives oud well-being of our elderly and haudiceped customers

Ol camsan snee 1 an



7224 SCOUT AVENUE. BELL GARDENS. CALIFORNIA 80201 * (1)) 6274488
FAX (213)928-9880 ® LICENSE NO. 283204 © FED TAXPAYER ID NO. 95-2847733

November 25, 1991

International Teletrac Systems Inc.
9800 La Cieniga Blvd., Suite 800

Inglewood, Ca 90301

Dear Mr. Carey,

It is indeed & pleasurs to inform Eoff:m

of the Teletrsc Systaa. I contacted our insurance company and
inquired about possible wa might be entitled to as a
result of the tracking ty of Teletrsac.

In Septamber the Teletrac system was demonstrated to our
insurance broker. The benefits were . described in full as to

how Teletrac has enhanced cur abildi <0 not only track our
vehicles but to document the as well. Ve
indemnify all of our clients with respect to our operations
and compliance to our contracts. Our broker was particularly

interested in the ability to prove that our pecple wers whare
they are supposed to be when they are supposed to be
Due to the emsrxgency public service nature of our business,

this is our most serious exposure.

On November lst, our broker gquoted the new rates for our
insurance. ‘Due almost exclusively to Teletrac and our
ability to document the activities of our vehicles, we
realized a savings on not only the automotive portion of the
insurance but a significant consideration was given to the
liability section as well.  In an environment where costs are
constantly rising, we have realized savings of over § 6,000
per year on our general insurance premiums.

I am sure that as time goes on, we will continue to
experience benefits from the Teletrac system, s0 1 thank you
in advance for those benefits.

Respectfully,

sana

President & General Manager
HCG/pl



JOEDY SEND LSENE AN L & ammg EXECUTONE informanon Sywews inc
PO. ban 1258
SEAECUIUINE 2777 Mhamer Pace
Caty of induay, CA 91749

Phone: 213/692-780
fay- 1V/405. 020

Mr. John Poicari, Acoont Executive
INTERNATIONAL TELETRAC SYSTEMS, INC.
9800 La Cienega Bouievard, Suire 800
Inglewood, CA 90301

Dear Mr. Polcari,

Teletrac has gready heiped EXECUTONE improve the gfficiency of our business. One such
example is the improvemens in our abillsy 10 service our cussomers with replacement paris.
EXECUTONE keeps a compwserized record of ewr wehicles’ replacemen: parts invemsory. By
using the Teletrac Syssem, we can locase vehicies thet carry a needed part and establish which
onelu‘neams_ttoaam This allows us to provide ti response to0 a customer having

lndﬁdan.ﬂel@dmdwﬂwwwwmwm?m;vdddn
travel: our backlog is reduced by being able 10 dispetch service vehicles more efficiently. The
Teletrac system allowed us to be a more conscious corporate system by reducing drive time and
. ‘ Jig! usage of our fleet vehicles and inrreasine. custnmer service. . ‘

Gerald N. Quind:
Operations Manager

JQ:kaw






TEXAS DEPARTMENT OF PUBLIC SAFETY

5806 N. LAMAR BLVD. - BOX 4887 - AUSTIN, TEXAS 78773-8001

December 16, 1991

Mr. Bill Horton

Lav Enforcemeant Liaison
International Teletrac Systems
524 East Lamar Blvd., Suite 120
Arlington, Texas 76011

Dear Bill:

As I recall the meeting we had April 18, 1991, when we discussed

the Teletrac’/system, I want to emphasize =y concern that the
coverage to your system cannot be extended to critical areas in

the state due to regulatory issues.

As you may remember, we discussed the possibility of extending
your system to cover the Rio Grande Valley, which is where many
of the stolen vehicles are driven. 8Since it could be to our
benefit to cover that area from either the Dallas/Fort Worth or
Houston areas, we hope your regulatory constraints can be removed

as soon as possible.

Sincerely,

ﬁ?l-ﬂw

Roy L. Newman, Commander
Motor Vehicle Theft Service

RLN:kt

Cinvresy » i



U.S. Department of Justice

Federal Buresu of Investigation

219 South Dearborn Street -
In Reply, Please Reler to Chicago, Illinois 60604
File No. December 18, 1991

Mr. Louis Schoenfeldt

Law Enforcement Liaison
International Teletrac Systems
Chicago Operations

1725 Winnetka Circle

Rolling Meadows, Illinois sooos

Dear Lou,

I would like to.take this opportunity to extend my
sincere appreciation to you and to all the personnel of the
Chicago Operations of Internatiomal Teletrac System for your
efforts in assisting the Chicago Division of the Federal Bureau
of Investigation (FBI) over the previous six months. I would
especially like to commend the efforts of yourself, Bob Mance,
Tim McCarty, and Dragan Jovanovic. Your efforts in a number of
recent FBI investigations provided crucial assistance toward the
successful completion of those investigations.

Although internal FBI peolicy prevents me or any member
of my staff from endorsing a particular product, I would like to
say that I personally found the services and capabilities of your
product to be extremely beneficial.

As you are. aware, the Chicago Division of the FBI
recently acquired a number of Vehicle Locator Units and
supporting equipment from Internmational Teletrac. This
acquisition was based on the capabilities of the Teletrac System
as presented by the Chicagoc Operations of International Teletrac.
The professional presentation and cooperation of Teletrac’s
Chicago Operations was in large part responsible for our
recommendation to FBI Headquarters that the systenm be purchased.

Again, I commend you and your organization for an
outstanding product and excellent service, and look forward to
continued cooparation in the future.

Very truly yours "3

DELBERT N. DILBECK
Special Agent in Charge



1808 Lincoln Boulevard, Venie, Calsfornia 90291
(213) 452-9088

April 2, 1992

Dear Mr. Rich:

/’

I would like to thank you for your persistence in selling
the Teletrac system to me. When you first gave me a
demonstration I was skeptical of the application for my
company. However, I have since discovered that the Teletrac

system is indispensable to my business.

In the last six months, we have had three of our vehicles
stolen. By using the Teletrac system, the three vehicles
were all recovered in a short amount of time. In two of

these instances, suspects were apprehended for the theft.

If I can be of service to you or Teletrac, please do not
hesitate to call ne.




April 2, 1992

Mr. Aroid Peller

International Teletrac Systems, Inc.
9800 La Cienega Bivd.
Inglewood, CA 90301

Dear Mr. Peller:

I would like to take this opportunity to express my satisfaction with the Teletrac stolen vehicle
location system. As you lmow, my daughter was driving my Jesp Cherokee on December 15,
1991, when she was pulled over and the vehicle was taken from her at gunpoint. She
immediately called me and I notified the police and the Teletrac control center.

The Los Angeles Police Department officers were immediately on the scene, began chasing the
thieves and were abie to apprehend them in a short ime. The chase ended with the suspects in
custody and my daughter safe at home. I was truly impressed listening to the exchange of
information between Teletrac and the police during the high speed chase.

Teletrac was able to provide quick and accurate information to the officers, so they never lost
the suspects.

Sincerely,

.,/,/ e/ __/’

Phillip Bailey
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CORAL GABLES. FLORIDA 33134

POLICE DEPARTMENT

April 27, 1993 4 RECE%

Secretary, “a,
Federal Communications Commission Mo
1919 M Street, N. W. N

Room 222
Washington, D. C. 20554

To the Commission:

Re: RM No. 8013

The Coral Gables Police Department has used the PacTel Teletrac
system in our City to dramatically enhance our surveillance
capabilities and allow us an increased measure of officer safety.

We understand the Commission is considering proposals that coulad
make the Teletrac system lose some significant capabilities. We
feel any decisi~n that would diminish PacTel Teletrac’s ability to
provide accurate vehicle location service would hamper our law
enforcement efforts.

We have found PacTel Teletrac, and the radio location system they
provide, to be e~vtremely reliable and most helpful with our ever
increasing responsibilities here in our local area of concern.
Anything the Commission can do to assist PacTel in their frequency
allocaticn would be appreciated by our Agency.

Very truly yours,

G L hatbosdl

C. W. Skalaski

Chief of Police

ListABCDE

Nl mrh ve vl mwmins Tei4.080R 1350S) 442.1Q00
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Secretary
Federal Communiestions Commission -~
1919 M Street, N.W. A

Room 222

Washington, D. C. 20854

Re: RM.No. 8013

To The Commission:
The Chicago office of the United States Postal Service has sntered into a

contract with PacTe! Teletrac. USPS has boen improving productivity, thersby

reducing costs and increasing our rosponsivensss to our customers. Telstrac is aiding

us in that effort.

Two hundred new USPS vshiclos serving the Chicago area have bsen equipped

with Teletrac units since 1982.

We are using Teletrac to manecge our fleots and to increase the personal
security of our drivers and to route personnel. We expect to expand our use of the

Teletrac system, further decreasing our costs.

Should the Commission requizo adcitional information, please feel free to

/

% e
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}y . U.S. Department of Justice MAY 79 1003
@ Federal Buresu of Investigation Fee MAIL ROOM
s ———Re=IVED-
May 14, 1993 HAY 2 0 1993
FEDERAL CRBANICATIONS COMMEODION
COFFICE OF HE SECREWRY

Ms. Donna Searcy
Secrestary

Federal Communications Commission
ROR 222 et o401 2

Washington, DC 20554
Dear Ms. Searcy:
Reference Rulemaking Petition 8013.

In executing its legislative mandate, the Federal
Bureau of Investigation (FBI) is required to follow vehicles,
packages and persons. The introduction and implementation of
commercial radiolocation services has given us a significant
~ capability to accomplish this task. It would not be practical
for the FBI to fund or to develop such services if they were
available from the private sector.

It is our understanding that the Commission is
considering permanent rules for radiolocation services.
Without making public the specific ways in which the FBI is
utilizing these services, our surveillance capabilities have been
significantly enhanced by the use of these commercial services.
Very positive results are being obtained daily in on-going FBI
investigations. The use of these services by our field offices
in the nntropolxtan areas where the service is available is
rapidly increasing.

The FBI supports in principal those requests found in

co-channel separation requested for AVM systems. The FBI hopes
that the Commission weighs all issues carefully to prevent any
degradation in the quality of radiolocation services currently
being provided.
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Secretary, Federal Communications Commission
1919 M Street, N.W.

Room 222

Washington, D.C. 20554

RE: RM. No. 8013
Dear Secretary:

The HIDTA Task Force (High Intensity Drug Trafficking Area) of
South Florida is engaged in a continuing war on the illegal
importation of lethal drugs and their distribution in the United

- States. "= need every innovative weapon available to us. The Task
Force has specifically targeted transportation modes as a
vulnerability of drug trafficking organizations. Automated vehicle
location is a weapon in that effort.

PacT~1 Teletrac and their 900 MHZ vehicle location technology has
helped us in this effort. Their very reliable system has
significantly enhanced our ability to observe suspects from a
distance. often miles away. This ability has greatly increased
Agent safety and reduced our manpower requirements on a per case
basis. This extremely innovative technology will allow the Task
Force the luxury of conducting an entire surveillance, over any
amount of time, without having to be close to the target involved.

We would support any effort by the Commission to protect the PacTel
Teletrac frequency allocations. They are picsently singly

responsible for the vehicle location technology we now enjoy in the
South Florida aras Thicec romrnany hae 2 vanl ~Aeammietmant +A 1asy



